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Terms & Conditions

For Services with Charis Donnelly, of Train & Treat: Canine Behaviour & Massage
Therapy.
Effective from: 2025

General Information

Charis is a qualified Canine Behaviourist and Canine Massage Therapist, providing
services both in-person across Devon and online worldwide. These Terms &
Conditions apply to all services, including behavioural support, massage therapy,
consultations, and assessments.

By booking a service, you confirm that you have read and agreed to these terms.

Booking & Payment
« All services must be booked in advance via the designated booking platform or by
direct arrangement.
« Full payment is required at the time of booking to confirm your appointment.
+ Accepted payment methods: [e.g. bank transfer, online card payment].
» Service packages (e.g. behaviour support or massage bundles) must be used
within 3 months, unless otherwise agreed.

Cancellations, Rescheduling & Refunds
« All bookings are non-refundable.
Online appointments:
« May be rescheduled at any time prior to the session, subject to availability.
In-person appointments:
« Require at least 24 hours’ notice to reschedule.
« Cancellations made with less than 24 hours’ notice may be charged in full, unless
exceptional circumstances apply.
» Missed appointments or late arrivals may result in a reduced session or loss of the
session without refund.

« |f Charis needs to cancel, a full refund or reschedule will be offered.

If you have any queries, please :
email: H A A ‘ |
charis@train-and-treat.co.uk
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Veterinary Consent & Health
« Behavioural and massage therapy services do not replace veterinary care.
« If any injury, illness, or pain is suspected during the assessment, you will be advised
to consult your vet.
« Veterinary consent may be required before proceeding with massage therapy or
specific behavioural support.
« By booking, you confirm your dog is fit for participation or that veterinary support

has been sought where appropriate.

Your Responsibilities
You agree to:
« Provide accurate and complete information about your dog’s health, history, and
behaviour.
« Ensure your dog is not carrying a contagious illness or parasite (e.g. kennel cough,
fleas, worms).
« Maintain full responsibility for your dog’s behaviour and welfare during and after
sessions.
+ Follow all guidance and safety instructions provided before, during, and after your

appointment.

Recording & Sharing Information
» Notes and video recordings may be taken during sessions or provided by you for

assessment purposes.
o All written reports and follow-up materials are for your personal use and may not

be copied or distributed without permission.

If you have any queries, please :
email: H A T

charis@train-and-treat.co.uk ot e
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Confidentiality & Data Protection
« Your privacy is respected at all times.
» Personal data is collected and stored in accordance with GDPR and will never be
shared with third parties without your consent.
« You may request to view or delete your personal data at any time.

Results & Expectations
« Every dog is different. While all care is taken to offer accurate assessment and

compassionate, evidence-based support, no specific outcomes can be guaranteed.
« Progress depends on many factors, including your commitment to implementing
the agreed plan consistently.
« Open communication and a collaborative approach are encouraged throughout

your time working with Charis.

Limitation of Liability
+ Charis accepts no responsibility for injury, damage, or loss arising during or after a
session, where guidance has not been followed, or where pre-existing medical
issues are present.
+ You accept full responsibility for your dog at all times.

Contact

If you have any questions, need to reschedule, or wish to discuss a concern, please get
in touch:

“ charis@train-and-treat.co.uk

. 07531 897185

€ www.train-and-treat.co.uk

If you have any queries, please :
email: H A T

charis@train-and-treat.co.uk
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